
    
    

    
    

  
    




    
    
        
            
        
    

    
    



    
        
            [image: ]
        

        
            
        

    

    
    
           
            [image: ]

            
                
            


            
                	Our company
	About us
	Our CSR vision
	Our commitment



	Our services
	Work with us
	News
	Insights



                                
                    en
                    	fr


                

            


        

    



    
        
            
                
                                    We make international travel safe and easy for both governments and citizens
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            What We Do                    

                
            At TLScontact, we manage visa and consular services for government clients around the world. We concentrate on providing the administrative aspects of the visa process via a global network of Visa Application Centres, allowing our government clients to focus on their core decision-making role.  
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                                Combining technology with the human touch, we aim to make a positive social and environmental contribution in all the countries where we operate. We want to be a preferred employer, a trusted partner for governments and a force for good in the communities around our centres, supporting their development and initiatives to protect the environment.
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                                The visa sector is transforming, as processes become more digitalised, and governments need more than ever to balance security considerations with higher customer expectations. In our Insights section, TLScontact experts share their perspectives on some of the key priorities for the sector, such as customer experience, digital transformation, cyber security or managing change.
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                    Our purpose                                    

                
                    By combining technical know-how with the human touch, we help to ensure safe and easy travel for both governments and citizens.  

We work with our government clients as they welcome people from around the world, travelling abroad to share experiences, discover new cultures, work and learn.
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                                            TLScontact launches new website to help travellers navigate the visa process
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                                            Inauguration of a major new visa application centre in Cairo
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                                            TLScontact opens 21 biometric collection centres for Australia
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